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General Support Queries

If you can't find the answers you need in the manuals (see the Resource Finder below), please use the Contact Us webform for general and technical support queries.

 
Product Registration for 3 year warranty

For all Aim-TTi products purchased after 1st June 2013, the warranty can be extended to three years from the date of purchase.  Find out more or go directly to the Product Registration Form.



Option Codes

To unlock software options using a voucher, please see the Option Licensing Page.

 
Repair

Products requiring in-warranty repair should initially be referred to the company from which they were purchased.  Equipment being sent back to us for repair will need an RMA number (Return Material Authorization) which you can request using the RMA request form.  If you have any questions, please contact us via the Contact page




Adwords Conversion: 









  

  
  
          
    
      

    

  



  
              Resource Finder

            
    
      
        
      
      
  
          
                  
            For Product                      
                        
          
 - Any -
1604
1705 Series
1906
1908 Series
AC1000A
Antennas
BS407
CPX Series
EL-R Series
EX-R Series
HA1600A
I-prober 520
LCR400
LD300
LD400 Series
LDH400 Series
MX Series
PFM3000
PL Series
PLH Series
PSA Series 2
PSA Series 3
PSA Series 5
PSA-T Series
Product Options
QL Series I
QL Series II
QPX Series
Rack Mounts
SMU4000 Series
Satori ST Series
TF900 Series
TG1006
TG1010A
TG120
TG2000 Series
TG251xA/501xA Series
TG300 Series
TG310
TG550
TGA12100 Series
TGA1240 Series
TGF3000 Series
TGF4000 Series
TGP110
TGP3100 Series
TGR1040
TGR2050
TGR205x Series
TGR6000
TSX Series
Test Bridge
Test Bridge PSA
Test Bridge SMU
WA301




        

      

          
                  
            Resource Type                      
                        
          
 - Any -
Application Note
Catalogue
Datasheet
Drawing
Driver
Firmware File
Manual
Product Tour
Recall Notice
Release Note
Review
Selection Guide
Software / App
Tech Note
YouTube Video




        

      

          
                  
            Language                      
                        
          
 - Any -
English
French
German
Italian
Spanish




        

      

                    
          

      





    

  
  
      
      Set any of the filters above to find what you want.     

  
  
  
  
      
      


Certificates

EU Declaration of Conformity

Beginning in 2015 the product user manuals no longer include the full declaration of conformity. If you require this, please fill in the Declaration of Conformity Request Form.



EU Compliance Statement

The TTi Statement on Compliance with WEEE, RoHS and REACH directives is available here: TTi Compliance Statement Sept 2023 (PDF)



ISO 9001:2015 Certification

All Aim-TTi products are designed and manufactured using documented quality procedures and fully traceable standards.  ISO 9001:2015 Certificate of Registration number FM20695 (PDF)



User Accounts

You generally do not need to create a user account to access the features of this site or request support etc. If you submit a quotation request, an account will be created for you automatically using the email address you provide. You can log in to this account by going to the login page and using the "Request new password" link with the email address you used.     

  
  

    

  

      


  


    
  
      
    
  
    
  
    
  
                
    
      Aim-TTi


Aim and Thurlby Thandar Instruments,

Glebe Rd, Huntingdon, Cambridgeshire, PE29 7DR, United Kingdom

Tel:  +44 (0)1480 412451  

Email:  sales@aimtti.com 
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